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Joan Hangarter bought a disability policy in 1990 to protect her in case of serious illness. When she did
become disabled a decade later, she ended up homeless and on welfare when the company refused to pay.
With the help of her attorney, Ray Bourhis, she fought back, winning a $7.7 million verdict against the
company.
In ""Insult to Injury, Bourhis walks readers through this case study in bad faith double-dealing by insurance
providers. Bourhis, a national champion of policy-holder rights, uses an engaging narrative style to reveal the
back-room strategic mind-set that drives these illegal practices, how low-level employees are duped into
unethical conduct, and how insurers manipulate data and witnesses in the few cases that do go to trial. He
also explains the key regulatory oversights that encourage such corruption, and how the American legal
system actually facilitates insurer fraud. ""Insult to Injury closes with a roadmap to reform -- advice no one
who holds a policy can afford to ignore.
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From reader reviews:

Adrian White:

In this 21st millennium, people become competitive in each and every way. By being competitive at this
point, people have do something to make these people survives, being in the middle of often the crowded
place and notice through surrounding. One thing that at times many people have underestimated the item for
a while is reading. Sure, by reading a publication your ability to survive improve then having chance to
endure than other is high. To suit your needs who want to start reading some sort of book, we give you this
particular Insult to Injury: Insurance, Fraud, and the Big Business of Bad Faith book as starter and daily
reading publication. Why, because this book is greater than just a book.

Guadalupe Leatherman:

Reading can called imagination hangout, why? Because while you are reading a book mainly book entitled
Insult to Injury: Insurance, Fraud, and the Big Business of Bad Faith your mind will drift away trough every
dimension, wandering in every aspect that maybe mysterious for but surely can be your mind friends.
Imaging each word written in a reserve then become one form conclusion and explanation in which maybe
you never get just before. The Insult to Injury: Insurance, Fraud, and the Big Business of Bad Faith giving
you an additional experience more than blown away your mind but also giving you useful details for your
better life within this era. So now let us present to you the relaxing pattern here is your body and mind will
likely be pleased when you are finished studying it, like winning a casino game. Do you want to try this
extraordinary investing spare time activity?

Michael Hale:

You could spend your free time you just read this book this reserve. This Insult to Injury: Insurance, Fraud,
and the Big Business of Bad Faith is simple bringing you can read it in the area, in the beach, train and soon.
If you did not get much space to bring the particular printed book, you can buy the actual e-book. It is make
you better to read it. You can save typically the book in your smart phone. So there are a lot of benefits that
you will get when one buys this book.

Victoria Manson:

Reading a book make you to get more knowledge as a result. You can take knowledge and information
originating from a book. Book is prepared or printed or created from each source that will filled update of
news. In this particular modern era like currently, many ways to get information are available for a person.
From media social like newspaper, magazines, science book, encyclopedia, reference book, book and comic.
You can add your knowledge by that book. Are you hip to spend your spare time to open your book? Or just
trying to find the Insult to Injury: Insurance, Fraud, and the Big Business of Bad Faith when you essential it?
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