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"The first component of intelligence involves effective adaptation to an environment. In order to adapt
effectively, organizations require resources, capabilities at using them, knowledge about the worlds in which
they exist, good fortune, and good decisions. They typically face competition for resources and uncertainties
about the future. Many, but possibly not all, of the factors determining their fates are outside their control.
Populations of organizations and individual organizations survive, in part, presumably because they possess
adaptive intelligence; but survival is by no means assured. The second component of intelligence involves
the elegance of interpretations of the experiences of life. Such interpretations encompass both theories of
history and philosophies of meaning, but they go beyond such things to comprehend the grubby details of
daily existence. Interpretations decorate human existence. They make a claim to significance that is
independent of their contribution to effective action. Such intelligence glories in the contemplation,
comprehension, and appreciation of life, not just the control of it."?from The Ambiguities of Experience

In The Ambiguities of Experience, James G. March asks a deceptively simple question: What is, or should be,
the role of experience in creating intelligence, particularly in organizations? Folk wisdom both trumpets the
significance of experience and warns of its inadequacies. On one hand, experience is described as the best
teacher. On the other hand, experience is described as the teacher of fools, of those unable or unwilling to
learn from accumulated knowledge or the teaching of experts. The disagreement between those folk
aphorisms reflects profound questions about the human pursuit of intelligence through learning from
experience that have long confronted philosophers and social scientists. This book considers the unexpected
problems organizations (and the individuals in them) face when they rely on experience to adapt, improve,
and survive.

While acknowledging the power of learning from experience and the extensive use of experience as a basis
for adaptation and for constructing stories and models of history, this book examines the problems with such
learning. March argues that although individuals and organizations are eager to derive intelligence from
experience, the inferences stemming from that eagerness are often misguided. The problems lie partly in
errors in how people think, but even more so in properties of experience that confound learning from it.
"Experience," March concludes, "may possibly be the best teacher, but it is not a particularly good teacher."
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From reader reviews:

Kenneth Poor:

The guide untitled The Ambiguities of Experience (Messenger Lectures) is the e-book that recommended to
you to learn. You can see the quality of the guide content that will be shown to you. The language that
publisher use to explained their ideas are easily to understand. The article author was did a lot of study when
write the book, so the information that they share to you personally is absolutely accurate. You also might
get the e-book of The Ambiguities of Experience (Messenger Lectures) from the publisher to make you a lot
more enjoy free time.

Sara Matthews:

The publication with title The Ambiguities of Experience (Messenger Lectures) contains a lot of information
that you can discover it. You can get a lot of gain after read this book. This book exist new knowledge the
information that exist in this guide represented the condition of the world currently. That is important to
yo7u to be aware of how the improvement of the world. This book will bring you throughout new era of the
syndication. You can read the e-book on your own smart phone, so you can read the item anywhere you
want.

Debra McGregor:

In this age globalization it is important to someone to acquire information. The information will make a
professional understand the condition of the world. The fitness of the world makes the information simpler to
share. You can find a lot of recommendations to get information example: internet, classifieds, book, and
soon. You will see that now, a lot of publisher that will print many kinds of book. Typically the book that
recommended to your account is The Ambiguities of Experience (Messenger Lectures) this reserve consist a
lot of the information with the condition of this world now. This book was represented so why is the world
has grown up. The vocabulary styles that writer value to explain it is easy to understand. Often the writer
made some study when he makes this book. Here is why this book acceptable all of you.

Minnie Weiner:

This The Ambiguities of Experience (Messenger Lectures) is brand-new way for you who has interest to
look for some information given it relief your hunger details. Getting deeper you upon it getting knowledge
more you know or perhaps you who still having bit of digest in reading this The Ambiguities of Experience
(Messenger Lectures) can be the light food to suit your needs because the information inside this specific
book is easy to get simply by anyone. These books develop itself in the form that is reachable by anyone,
sure I mean in the e-book application form. People who think that in book form make them feel tired even
dizzy this guide is the answer. So there is absolutely no in reading a reserve especially this one. You can find
actually looking for. It should be here for you actually. So , don't miss the idea! Just read this e-book type for
your better life and knowledge.
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