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When a patient calls a medical provider with questions or to report symptoms, a nurse experienced in
telephone triage will likely take the call. The goals of the triage nurse are to gain the confidence of the
patient, relieve anxiety, obtain relevant information about the patient's symptoms, assess the information, and
determine the level of medical intervention needed. The triage nurse is an experienced practitioner with
excellent communication and interpersonal skills. This reference offers an overview to telephone triage,
identifies liability and risk issues, describes the protocol or guideline structure, discusses a typical model
(flow chart) of a triage call, and provides specific protocols by which the nurse obtains information leading
to an assessment. A new telephone triage nurse can benefit from the information provided in this reference.
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From reader reviews:

James Sandifer:

Reading a e-book can be one of a lot of action that everyone in the world likes. Do you like reading book
thus. There are a lot of reasons why people like it. First reading a publication will give you a lot of new
information. When you read a e-book you will get new information simply because book is one of many
ways to share the information as well as their idea. Second, examining a book will make an individual more
imaginative. When you examining a book especially hype book the author will bring someone to imagine the
story how the people do it anything. Third, you are able to share your knowledge to other people. When you
read this Tele-Nurse: Telephone Triage Protocols, you are able to tells your family, friends and also soon
about yours e-book. Your knowledge can inspire average, make them reading a book.

Christina Moss:

Reading a guide tends to be new life style with this era globalization. With examining you can get a lot of
information which will give you benefit in your life. Along with book everyone in this world can certainly
share their idea. Ebooks can also inspire a lot of people. Lots of author can inspire all their reader with their
story or their experience. Not only situation that share in the guides. But also they write about the
information about something that you need illustration. How to get the good score toefl, or how to teach your
kids, there are many kinds of book which exist now. The authors these days always try to improve their
ability in writing, they also doing some study before they write to their book. One of them is this Tele-Nurse:
Telephone Triage Protocols.

David Gaytan:

The book untitled Tele-Nurse: Telephone Triage Protocols contain a lot of information on that. The writer
explains your girlfriend idea with easy means. The language is very clear and understandable all the people,
so do certainly not worry, you can easy to read the idea. The book was compiled by famous author. The
author will take you in the new era of literary works. It is easy to read this book because you can read more
your smart phone, or device, so you can read the book in anywhere and anytime. In a situation you wish to
purchase the e-book, you can start their official web-site as well as order it. Have a nice go through.

Rodolfo Born:

Don't be worry if you are afraid that this book will certainly filled the space in your house, you can have it in
e-book way, more simple and reachable. That Tele-Nurse: Telephone Triage Protocols can give you a lot of
good friends because by you considering this one book you have issue that they don't and make you actually
more like an interesting person. This book can be one of a step for you to get success. This guide offer you
information that possibly your friend doesn't learn, by knowing more than other make you to be great people.
So , why hesitate? Let me have Tele-Nurse: Telephone Triage Protocols.
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