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In 1872 Lyman Ayres acquired a controlling interest in the Trade Palace, a dry-goods store in Indianapolis.
Two years later, he bought out his partners and renamed the establishment L. S. Ayres and Company. For the
next century, Ayres was as much a part of Indianapolis as Monument Circle or the Indianapolis 500.
Generations of midwestern families visited the vast store to shop for everything from furs to television sets,
to see the animated Christmas windows, and, of course to visit Santa Claus and enjoy lunch in the Tea
Room.

But Ayres was more than just a department store. At its helm across three generations was a team of
visionary retailers who took the store from its early silk-and-calico days to a diversified company with
interests in specialty stores, discount stores (before Target and Wal-Mart), and even grocery stores. At the
same time, Ayres never lost sight of its commitment to women's fashion that gave the store the same cachet
as its larger competitors in New York and Chicago.

What was the secret of Ayres's success? In this book, Ken Turchi traces the store's history through three
wars, the Great Depression, and the changing tastes and shopping habits of America in the 1960s and 1970s.
Examining Ayres's hundred years of management decisions, he offers strategic takeaways that explain not
only the store's success, but that also apply to anyone who wants to be successful in business. Along the way,
he describes the store's phenomenal growth while offering a behind-the-scenes look at this beloved and
trusted institution.
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From reader reviews:

Delia Black:

Do you one among people who can't read enjoyable if the sentence chained inside the straightway, hold on
guys this kind of aren't like that. This L.S. Ayres and Company: The Store at the Crossroads of America
book is readable by you who hate the perfect word style. You will find the details here are arrange for
enjoyable looking at experience without leaving also decrease the knowledge that want to deliver to you. The
writer involving L.S. Ayres and Company: The Store at the Crossroads of America content conveys thinking
easily to understand by most people. The printed and e-book are not different in the content but it just
different as it. So , do you continue to thinking L.S. Ayres and Company: The Store at the Crossroads of
America is not loveable to be your top listing reading book?

Bill Flores:

The guide untitled L.S. Ayres and Company: The Store at the Crossroads of America is the book that
recommended to you you just read. You can see the quality of the reserve content that will be shown to an
individual. The language that article author use to explained their ideas are easily to understand. The writer
was did a lot of study when write the book, to ensure the information that they share to you personally is
absolutely accurate. You also could get the e-book of L.S. Ayres and Company: The Store at the Crossroads
of America from the publisher to make you considerably more enjoy free time.

Dawn Campbell:

Within this era which is the greater person or who has ability in doing something more are more treasured
than other. Do you want to become certainly one of it? It is just simple way to have that. What you should do
is just spending your time not much but quite enough to experience a look at some books. One of the books
in the top collection in your reading list will be L.S. Ayres and Company: The Store at the Crossroads of
America. This book which is qualified as The Hungry Hills can get you closer in turning into precious
person. By looking right up and review this e-book you can get many advantages.

Gary Wilson:

As a college student exactly feel bored to help reading. If their teacher inquired them to go to the library in
order to make summary for some e-book, they are complained. Just little students that has reading's heart and
soul or real their hobby. They just do what the teacher want, like asked to the library. They go to there but
nothing reading significantly. Any students feel that studying is not important, boring in addition to can't see
colorful images on there. Yeah, it is for being complicated. Book is very important for you. As we know that
on this time, many ways to get whatever we really wish for. Likewise word says, many ways to reach
Chinese's country. Therefore this L.S. Ayres and Company: The Store at the Crossroads of America can
make you feel more interested to read.
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