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A groundbreaking business book for the twenty-first century, The New Law of Demand and Supply overturns
the traditional supply-side approach to how business is done, showing why a demand-based approach is
essential to success in today’s economy.

For more than two hundred years, companies have based their approach to business on supply-side
economics, concentrating on creating products and services and then attempting, through marketing,
publicity, distribution and promotion to stimulate a demand for them. While most companies have factored
in customer feedback, focus groups, and broad-based market research, their basic approach has remained the
same. And it is a mistake. In The New Law of Demand and Supply, Cambridge Group CEO Rick Kash
argues that in order to succeed in today’s market, companies must reverse their approach by first determining
what current and emerging demand exists and then by creating products and services to meet that demand.

For a host of reasons–from the reduced life cycles of products and services, to deregulation, to increased
competition as a result of globalization, to the ability of customers to compare prices and values at a
keystroke–the market, Kash argues, has fundamentally and permanently changed from one that is driven by
supply to one that is driven by demand. Traditional businesses that remain locked in a supply-side mentality
are doomed to failure. Today’s most successful companies, from McDonald’s to IBM, from EMC to Pepsi-
Cola, use the principles of demand strategy to first understand all the factors that go into creating demand in
their targeted markets, as well as what their emerging needs will be in the future. In the heart of the book,
Kash outlines a specific six-step demand strategy on how to implement a demand-first approach–from
homing in on who your most profitable customers are to determining what needs they have (whether
articulated or not) that are not currently being addressed. Using that information, companies can create
unique products that are differentiated from their competitors’ to meet those demands. Rather than being
forced to compete on price, they can trump the competition by competing on value, offering the options,
features, products, and services that better meet an existing demand. As a result, companies often can
actually charge more for what they produce and improve their margins. Diving under the hoods of a score of
successful Fortune 500 companies that have made demand strategy central to the way they do business,
including Gatorade, Capital One, Sara Lee, and Sears, Kash details how these companies have used this
strategy to re-create their businesses.

Ten years ago, Reengineering the Corporation brought about a sea change in the way companies were run.
Now, The New Law of Demand and Supply redefines the ground rules of today’s economy and gives
managers the tools they need to outperform the competition and achieve dramatic growth and profits.
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From reader reviews:

Karon Hall:

Have you spare time for the day? What do you do when you have much more or little spare time? That's
why, you can choose the suitable activity to get spend your time. Any person spent their particular spare time
to take a move, shopping, or went to often the Mall. How about open or even read a book entitled The New
Law of Demand and Supply: The Revolutionary New Demand Strategy for Faster Growth and Higher
Profits? Maybe it is being best activity for you. You already know beside you can spend your time together
with your favorite's book, you can more intelligent than before. Do you agree with the opinion or you have
some other opinion?

Ian Coghlan:

As people who live in often the modest era should be upgrade about what going on or facts even knowledge
to make them keep up with the era that is always change and make progress. Some of you maybe will
certainly update themselves by reading books. It is a good choice for you personally but the problems
coming to an individual is you don't know what kind you should start with. This The New Law of Demand
and Supply: The Revolutionary New Demand Strategy for Faster Growth and Higher Profits is our
recommendation to help you keep up with the world. Why, because book serves what you want and need in
this era.

Shad Broussard:

The publication with title The New Law of Demand and Supply: The Revolutionary New Demand Strategy
for Faster Growth and Higher Profits posesses a lot of information that you can discover it. You can get a lot
of help after read this book. That book exist new information the information that exist in this e-book
represented the condition of the world at this point. That is important to yo7u to know how the improvement
of the world. This kind of book will bring you within new era of the the positive effect. You can read the e-
book with your smart phone, so you can read it anywhere you want.

Victor Parisi:

As a scholar exactly feel bored to be able to reading. If their teacher requested them to go to the library or
make summary for some e-book, they are complained. Just very little students that has reading's heart and
soul or real their hobby. They just do what the trainer want, like asked to the library. They go to there but
nothing reading critically. Any students feel that reading through is not important, boring as well as can't see
colorful images on there. Yeah, it is to be complicated. Book is very important for yourself. As we know that
on this time, many ways to get whatever we want. Likewise word says, many ways to reach Chinese's
country. Therefore , this The New Law of Demand and Supply: The Revolutionary New Demand Strategy
for Faster Growth and Higher Profits can make you sense more interested to read.
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