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With the service industry taking up the largest portion of its GDP, Japan has much to share in the area of
managing service industry. This book explores and elucidates the unique management styles in non-
manufacturing industries or service industries in contemporary Japan, both practically and theoretically
through case studies. These specially selected cases are the management of the world No.1 convenience store
chain of Seven-Eleven, the sales finance business and auto sales business of Toyota, application of TPS
(Toyota Production System) to life insurance company, performance evaluation of local government, BSC
(balance scorecard) in local government hospitals, cost and pricing policy of telecommunication company,
Japanese-style "hospitality" in the retail industry, service level agreement (SLA) in IT and shared service
companies, and ICT (Information & Communication Technology) applied to BPN (Business Process
Network) of service industry.

The analyses presented in this book were carefully laid out in regard to the business in general. It will be
useful for business practitioners in service industry and beneficial to the scholars, students or general readers
interested in this area.

Readership: Researchers, graduates and undergraduates in business management, MBA, and service
management courses; General public interested in the service industry; Professionals in marketing, service
management and managerial accounting.
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From reader reviews:

Helen Woodyard:

The book Management of Service Businesses in Japan (Japanese Management and International Studies) can
give more knowledge and also the precise product information about everything you want. Why then must
we leave the great thing like a book Management of Service Businesses in Japan (Japanese Management and
International Studies)? A number of you have a different opinion about reserve. But one aim this book can
give many info for us. It is absolutely suitable. Right now, try to closer together with your book. Knowledge
or information that you take for that, you can give for each other; you may share all of these. Book
Management of Service Businesses in Japan (Japanese Management and International Studies) has simple
shape but the truth is know: it has great and big function for you. You can search the enormous world by
open up and read a guide. So it is very wonderful.

Irving Gaston:

Hey guys, do you wants to finds a new book to see? May be the book with the concept Management of
Service Businesses in Japan (Japanese Management and International Studies) suitable to you? The
particular book was written by well-known writer in this era. Often the book untitled Management of Service
Businesses in Japan (Japanese Management and International Studies)is a single of several books which
everyone read now. This particular book was inspired lots of people in the world. When you read this book
you will enter the new age that you ever know before. The author explained their plan in the simple way,
therefore all of people can easily to know the core of this e-book. This book will give you a wide range of
information about this world now. To help you to see the represented of the world within this book.

Marie Williams:

Reading can called head hangout, why? Because while you are reading a book specially book entitled
Management of Service Businesses in Japan (Japanese Management and International Studies) your mind
will drift away trough every dimension, wandering in most aspect that maybe mysterious for but surely
might be your mind friends. Imaging every word written in a e-book then become one web form conclusion
and explanation in which maybe you never get ahead of. The Management of Service Businesses in Japan
(Japanese Management and International Studies) giving you a different experience more than blown away
your head but also giving you useful data for your better life in this particular era. So now let us demonstrate
the relaxing pattern the following is your body and mind will probably be pleased when you are finished
reading through it, like winning a. Do you want to try this extraordinary investing spare time activity?

Joseph Fulkerson:

Management of Service Businesses in Japan (Japanese Management and International Studies) can be one of
your beginner books that are good idea. Most of us recommend that straight away because this book has
good vocabulary that may increase your knowledge in vocabulary, easy to understand, bit entertaining but



still delivering the information. The writer giving his/her effort that will put every word into enjoyment
arrangement in writing Management of Service Businesses in Japan (Japanese Management and
International Studies) but doesn't forget the main stage, giving the reader the hottest and also based confirm
resource facts that maybe you can be certainly one of it. This great information can drawn you into brand
new stage of crucial contemplating.
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